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ABOUT NAVIGATION HUBS 

 Navigation Hubs in New Haven consists 

 of service providers working together to 

 provide tangible, accessible, and quality  

resources that meet basic needs of unsheltered      

  or unstably housed individuals. These hubs 

connect people in crisis with meals, showers, laundry, 

health and wellness care, housing navigation, 

transportation, employment, educational 

opportunities, and spiritual support. These hubs are 

located in key areas of the city. 

PREPARED BY:  
 

City of New Haven 
Office Housing & Homelessness 



 

 

Meals 

Employment Housing 

 

 

Name: The 180 Center 

Address: 793 Grand Ave, New Haven 

Hours:  Monday - Friday: 7AM-1PM   

 Saturday:8AM-2PM  

 Sunday:  9AM to 1PM 

Services: Drop-In center and 12-step program. 

Contact: (203)909-9194 

 

Name: Fellowship Inn 

Address: 441 Elm Street, New Haven 

Hours:  Monday - Friday: 7:30AM- 3PM 

 Saturday-Sunday: 9AM-3PM 

Services: provides counseling, case management, medical 

services, food or snacks, intake assessments, referrals, and 

transportation. Access to laundry, shower, restroom, 

computer, phones, copier, mailbox, lounge, and charging 

stations.  

Contact: (203) 401-4227 Ext. 1243 

 

Name: Taking initiative Center (TIC)- Marrakech Inc. 

Address: 514 Whalley Avenue, New Haven. 

Hours:  Monday-Friday: 8:30AM- 3:30pPM  

 Saturday-Sunday: 8:30AM- 3:00PM 

Services: provides engagement opportunities for 

individuals who are in the pre-contemplative stage of 

addiction, 7 days a week. The center offers: meals, shower 

(only weekdays), laundry facilities, copier (only 

weekdays), recovery groups, assistance with 

employment, transportation (only weekdays), education, 

social services, treatment, medical consultation, and 

intake assessment.  

Contact: Mike Morgan at (203) 389-2970 Ext. 1317  

 

 

 

Name: Liberty Community Services Inc. 

Address: 210 State Street, New Haven 

Hours: By Appointment ONLY 

Services: access to laundry, shower, restroom, phones, 

computers, copier, and staff assistance. Provides medical 

services (on Monday mornings), food or snacks, phone 

charging, bus passes, case management, and referrals.  

Intake assessment  

Contact: Barbara McMillian at (203) 497-2306 

   Victoria Darden at (203) 497-2300 

  

 

Name: Downtown Evening Soup Kitchen (DESK) 

Address: 266 State Street, New Haven 

Hours:  Sunday – Friday: 1:30PM-4:30PM 

Night Dinner on 311 Temple Street: 5:00 – 6:00 PM 

Services:  provides bridge case management, snacks, 

lounge, referrals and mail services. Access to medical and 

mental health services, lockers, restroom, phone, computer, 

copier as well as laundry and showers through Liberty.  

Contact: Evan Serio at (203) 624-6426 ext. 8961 

 

Name: The Connection Inc. 

Address: 531 Whalley Avenue, New Haven 

Hours:  Monday - Friday: 7:30AM- 3PM 

 Saturday-Sunday: 9AM-3PM 

Services: Family support, behavioral health, residential, 

and outpatient services. Provides community-based 

programs such as: behavioral health clinics, treatment, 

and drug education programs.  

Contact: (855) 435-7955 

  

  

 

Name: Columbus House 

Address: 592 Ella Grasso Blvd, New Haven 

Hours: Tuesday & Thursday’s: 10AM-2PM 

Services: access to restroom, shower, mailbox, lounge, 

phones, computers (only by appointment), and copier. 

Provides Intake assessments, bus passes, food or snacks, 

and clothing. 

Contact: Lisbette DelaCruz at (203) 401-4400 ext. 404 

  

  

 

Name: BHCare  

Address 458 Grand Avenue, Unit #213 

Hours:   Monday: 8:30AM-4:30PM                                   

Tuesday & Thursday: 9AM-6PM                    

Wednesday & Friday: 8AM-4PM   

Saturday: 7AM-11:30AM 

Services: access to restroom, phones, computers, copier, staff 

assistance, and referrals. Provides laundry card, snacks, bus 

passes, and case management.  

Contact: Bobbi Jo Evans at (203) 533-8456  

 Mayra Cabanas at (203) 892-6413 

m 

 


